Maple Street School FAQ for Parents

Welcome to Maple Street School! 

The following are some quick answers to the most commonly asked questions by parents new to MSS.  For more detailed information, please consult the online MSS Student handbook at the school’s website or the hard copy provided to your child at the opening of school.

Commonly asked questions:

1. What is the best way to contact my child’s teacher?

It varies by the teacher, but all will respond to email and phone calls within 24 hours.  Emergency calls need to be directed to the office at 746-4195.  The school website (http://www.hopkintonschools.org/maplestreetschool) has teacher pages with direct links to their email for your convenience.

2. How does the lunch and snack program work?

Snack is a classroom-established practice that generally occurs mid-morning and lasts for about 15 minutes.  Some restrictions may be placed on materials that may be eaten in the classroom due to allergens.  Your child’s teacher will forward any specific information in this regard. The school cafeteria also sells a small selection of snack items prior to the opening of school each day.

Lunch orders are made at the beginning of the week.  Children may pay for their lunch account weekly or in greater blocks of time as parents see fit.  Each week, the child will be asked to notify the kitchen with a lunch envelope as to whether they will be eating hot lunch or cold lunch.  This gives our staff a count to accurately prepare food for the students.  Prices are: $2.50 for lunch, $.40 for juice and milk, $1.00 for breakfast.

Menus are sent home monthly, but parents may check out the menu online at the school’s website under the teacher pages.

3. What time does school start and when does it end? After what time are students considered late for school? How early can my child arrive at school?

School “starts” at 8:00 AM when the morning announcements are made.  They are considered late after this time and must sign in at the office to receive a late slip. 

Students may not arrive any earlier than 7:35 AM.


4. Where do I go to drop off my child in the morning? What if it is after the regular school start time?

Student drop off is in the rear of the building.  Parents will find a drop off loop and are asked to be extra careful when driving through this area, as it abuts the playground.

If parents are dropping off after 7:55 AM (the time at which students are lining up and coming inside) we ask that parents drop off in the front bus loop area.  This is because the rear doors are locked after the last child comes into the school.

5. How early is someone in the office at school?

School duty staff covers the playground area from 7:30 until 7:55 AM. 

6. Where do I go to pick up my child from school? And what if it is before the end of the day? What time does school end?

Students are picked up in the rear parking area loop where children are dropped off in the morning.  If students must be picked up prior to the end of the school day, parents or designee must report to the office to sign out the child.  Only those individuals on the emergency student information slip may sign out children without the written permission of the parent.

Children are dismissed daily at 2:35 PM.

7. Is the building open after school (to get something a child may have forgotten, etc)?

Generally, the school is open from 7:30 AM to approximately 7:00 PM.  It is frequently open later than that, as the community uses the facility on most nights.  If a classroom is locked and you need to enter, a custodian is usually available to open it for you.

8. What if my child will be walking or riding his or her bike to and from school?

The only restriction to bike riding is that the student have an approved safety helmet and that he or she walks the bike on school grounds.  If the child doesn’t regularly ride the bike, please send a note to the child’s teacher so that we may account for this.

9. What are the rules regarding notes for: late arrivals, early dismissals, a change in transportation from school (ie. a regular bus rider wants to walk one day or is being picked up)?

As stated above, please send a note to your child’s teacher indicating any change in normal routine.  Late arrivals will need a late slip from the office.

10. Besides before school and lunchtime, do the kids go outside?

Students go outside frequently for academic, social, and sometimes emergency reasons.  Students should always be prepared to go outside, regardless of weather conditions.

11. When is Open House? Teacher conferences?

Generally, Open House is scheduled in the first few weeks of September in the evening hours.  Teacher and student conferences are scheduled to occur in November.  The specific date will be located on the Dates to Remember calendar.  


12. How do I sign my child up to play a musical instrument?

Musical instrument sign-ups occur in the first few weeks of school.  Information will be posted in Branching Out (The Maple Street School Newsletter) and online at the school’s website on the teacher pages.  Rentals for instruments may be obtained on open house night.

13. What can I expect as far as homework?

This depends on a lot of factors.  A general rule of thumb is 10 minutes per grade level with an additional 20 minutes of expected independent reading per night.  This may be affected by individual responsibilities, make-up assignments, and completion of tasks that should have been completed during in-school classes.  Always check your child’s homework log against the teacher’s web page to check out how they match up.  

14. How do I receive information from the school on what is going on?

Information from the school arrives home in communication envelopes on Wednesdays.  A weekly school newsletter is sent home at this time, an electronic copy of which may be obtained by signing up for the school’s email listserv.  To sign up, please go to the school website teacher pages and select the principal’s page.  A link to the sign up may be found there.

Teachers vary the frequency of their newsletters, although they are asked to send a letter home at least once a month.  Most post important information on their individual web pages which are located on the school’s website.


15. What if I still have questions that were not answered here?

Please feel free to contact the school at any time or contact any of the PTA Board members who can answer questions or point you in the right direction. 

MSS main phone:  746-4195
Fax: 746-6863

Michael Bessette, Principal
Tracy Martin, Office Manager
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